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Mobile 
0935-531-5720

Present Address
9647 Dona Cipriana St. Gat Mendoza Brgy Vitalez Paranaque

Permanent Address
Poblacion West, Taysan Batangas

Email address
balbastrokristel@gmail.com

EDUCATION PROFILE:
College
· Batangas State University(Main Campus I )
Rizal Avenue, Batangas City
Bachelor of Science in Tourism    Management		
SY : 2010-2015	

· Batangas State University
( Extension Campus)
Rosario Batangas
Bachelor of Industrial Technology
SY : 2009-2010

Secondary Education
Our Lady of Mercy Academy
Mahanadiong Taysan Batangas
SY: 2002-2006
Elementary Education
Taysan Central School
Poblacion East,Taysan Batangas
SY : 1997-2002
                   
PERSONAL DETAILS
Gender: Female
Date of Birth : August 16,1989
 Place of Birth: Taysan Batangas
Civil Status  :  Single
Citizenship  :  Filipino
Religion       :  Roman Catholic
Language Spoken: English,Tagalog

WORK EXPERIENCE
Airport Operation Assistant (AOA)
Terminal 2- Manila International Airport Authority- MIAA
Operation Department
July 25,2015 – Present

SEMINARS ATTENTED

· 5S Orientation Seminar 
 May 24, 2016

· Service Excellence Workshop March 31, 2016

HOTEL AND RESTAURANT SERVICES
Alternative Learning System (ALS)
DepEd Taysan District
February 06 – March 26, 2012

360 hours of Practicum Training- OJT
Provincial Tourism and Cultural Affairs Office- PTCAO
Provincial Government of Batangas
November 20,2014 - January 29,2015

240 hours of Practicum Training-OJT
Sales Department
VIA Philippines-Flight Raja Travels Private Limited
April 30,2013

ORGANIZATIONAL AFFILIATIONS:
League of Tourism Students of the Philippines
Batangas State University Chapter
Batangas City
President 2013-2014
Fourth year Representative 2014-2015
    
ACHIEVEMENTS
· Leadership Awardee
· Dean Lister 2013-2015
· University Scholar
             
	CAREER OBJECTIVE	

   Bachelor of Science in Tourism Management of the Philippines has knowledge in the International Hospitality Industry.

    Hardworking professional seeking a position in an organization to grow and expand my knowledge in the International Hospitality Industry.  To also exercise and exemplify my knowledge for the attainment of your company goals and objectives.

PROFILE
  
Flexible, competent, confident and resourceful – with strong commitment on assigned task.	


ASSETS AND CAPABILITIES


· Self-starter, efficient, hardworking, with sense of professionalism

· Highly versatile to people, adjust easily to situation 

· Able to multi-task and perform under pressure to meet goals and deadlines

· Computer literate

· Can communicate both in English and Filipino








 CHARACTER REFERENCES	

Ms. Winnie V. Sta. Cruz
Terminal Operation Assistant- A
FIDS/Paging Section Head
0916-479-5645

Ms. Istef Landicho
Tourism Operations Officer I
Provincial Government of Batangas
0917-8439-724


Mr. Elroy Joseph Valdez
Instructor, CABEIHM Faculty
Batangas State University	
0998-9881-767


Mr. Nickie Boy Manalo
OJT Coordinator / CABEIHM Faculty
Batangas State University
0999-4047-709









I hereby certify that the above information are true and correct to the best of my knowledge and belief.






KRISTEL C. BALBASTRO
Applicant Signature



image1.jpeg




image2.jpeg




