MYRA CRESS BALOMAGA ACOTIN

P-6 Burgos St., Brgy. Pilar, Oquendo Dist. 1, Calbayog City, Western Samar
Philippines 6710

09195218224
cresstin.21@gmail.com
May 05, 1988

____________________________________________________________________
OBJECTIVE

To have a position in an organization that seeks a competent and career conscious person where acquired knowledge, skills and education be used towards continued professional growth and advancement.
EDUCATION

	2010 – 2011 
	
	Northwest Samar State University

Bachelor in Secondary Education major in Mathematics

	2006 – 2007 
	
	Christ the King College

Bachelor in Elementary Education major in General Education

	2004 – 2005 
	
	Pilar National Agricultural High School 

	2000 - 2001
	
	Pilar Elementary School


WORK EXPERIENCE

July 7, 2014- present                              Resolutions Specialist

                                                                   AFNI Philippines

· Refer unresolved customer grievances to designated departments for further    investigation

· Handle customer inquiries, complaints, billing questions and payment extension/service requests • Calm angry callers, repair trust, locate resources for problem resolution and design best-option solutions • Resolve complex escalated issues • Handle supervisor and manager calls and diffused upset/difficult customers

· Recognized as highest point for an item bidding in 2015 (points accumulated from excellent customer satisfaction survey, collecting payments and attendance)

· Commended for initiative, intense customer focus and dependability in performance evaluations.

November 29, 2011 – June 30, 2014    Customer Service Representative

                                                                   Teleperformance Philippines

· Handled incoming calls from prepaid phone subscribers, responding to inquiries, resolving problems and troubleshooting service issues. 

· Recognized as “#1 Customer Service Rep” and QA master in 2012. Ranking based on customer satisfaction and QA monitoring result.
May 2006 – June 2010                           Working Student
· Performed all around housekeeping duties.

· Child tutor

CREDENTIALS AND LICENSES

Professional Teacher (PRC License) Mach 2017 Board Exam

SEMINAR(S)/TRAINING ATTENDED

July 2010              DepEd Orientation for Field Study Courses, Calbayog City Division
March 25, 2011     Pre-employment Seminar

January 2015  PRIDE Training (Leadership Development Program) in AFNI Philippines

AWARDS/CITATIONS

September 2010    Certificate of Appreciation for Extending Time and Efforts during Intramurals and Cultural Night

2006 – 2007             Subject Awardee as Best in Mathematics, Christ the King College
2004 – 2005             Graduated as First Honorable Mention

                                 Best in Mathematics 

                                 Most Outstanding Girl Scout of the Philippines

2000 – 2001             Graduated as Salutatorian 
 Best in English

I certify on my honor that the information stated above is true and correct to the best of my knowledge.

Certified true and correct:

__________________________

MYRA CRESS B. ACOTIN

Applicant

