Vishal Abhishek
 
Current address:                                                                                           
48A Calver Avenue                                                                             
St. John’s, NL, A1C 2X5                                                                        
(709) 330-4728 
vabhishek@mun.ca
___________________________________________________________________ Education: 
2018 – Present            Memorial University of Newfoundland, St. John’s, NL  
                                       Master of Applied Science in Environmental system Engineering and Management. 
 

Sep 2013-July 2017    PES Institute of Technology, Bangalore, India 
                                       Bachelor of Engineering in Civil Engineering 


Work Experience: 
August 2017 – March 2018        Herbalife International India Pvt. Ltd., Bangalore, India
                                                        Assistant Associate Officer 
· Handling customers on calls to place their orders for the Herbalife’s Products.
· Ensuring that all customers receive excellent service through direct assistants, and prompt and courteous service. 
· Cultivating successful relationships with associates and co-workers. 
· Ensuring that customers are immensely satisfied during their calls.
· Respond to calls actively and queries and ensure effective communication is taken and maintain customer service levels. 



Skills: 
· Computer skills include Microsoft Office, programing in C, as well as graphic designing using SolidWorks.
· Good written, verbal communication skills gained through previous work experience     and report writing.
· Fluent in English and Hindi.
· Ability to work under stressful situations.
· Ability to work well in a team and resolve any issues that arise. 



 
 
References: 
 Name 	 	 	                  Reference type 	 	 	                           Number 
[bookmark: _GoBack]Samridhi Midha         Cahier at Walmart, Aberdeen Avenue (Friend)                        709-771-0655
Sushmita Kushary      Sales Associate at Mucho Burrito, Avalon Mall (Friend)        709-691-4021
